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Thou shall not be a perpetrator; Thou shall not be a
victim; and Thou shall never, but never, be a bystander.
—Yehuda Bauer*

_5th_draft_contents.doc 1570 words ~ © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 20f 10

A Dream of Serpents
A Physics Professor, Operation Gold Seal, and the End of Saint Regis

Front matter
Table of contents
Preface
Introduction
Personae
Book
Chapter 1. Excalibur
Part 1: Illinois
Chapter 2. Illinois
Driving south
The university
Collateral damage
Chapter 3. First Contact
Spam engines
The salesman calls
Boiler rooms
Looking for Parkwood University
The fake psychologist
Responsibilities
Chapter 4. A Taxonomy of Fakery
A web site
The first of the lawyers
Under a rock
A PowerPoint presentation
The Carpmasters
Moshe's order logs
Reporters and Laura Callahan
Howls
Chapter 5. Enter the Trolls
Breyer State University
Accrediting fake medical schools
Breyer the mill
Dominick Flarey threatens legal action
Pissing off Mark Henss
Enter St. Regis
Talking to the Liberian Embassy
Testing out of the Branford Academy
Selling Liberian accreditation
Signs point to Spokane
Richard Hoyer and American Coastline University
A second PhD for me
A letter to the embassy
Degreelnfo

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 30f10

Chapter 6. Getting Beaten Up
Frightening messages of misleading origin
The two American Coastline Universities
The strange Richard Hoyer
Van der Walt the historian
Who runs St. Regis?
Into the Star Chamber

Part 2: Spokane

Chapter 7. Children of the Sun
Dixie's family
Steve's family
Troubled lives, curious choices
Burning Dixie's Cadillac
Stolen property bust
Rockwell sues the Randocks
Nailing Paige Sponcler
The successful A+ institute
A bankruptcy, in spite of everything

Chapter 8. The Invention of St. Regis
Peer evaluation degrees
Expanding the product line
Now they are university degrees
The invention of St. Regis
Expanding the business
Interlopers, apostilles, and advertising
Dixie needs accreditation

Chapter 9. Hijacking Liberia
Recent Liberian history
Novak bribes Dunbar and Bestman
Now St. Regis is Liberian
Contreras is skeptical
Novak's first trip to Liberia, April 2003
Buying legislative charters
Office space and consular status
Novak at the peace talks

Chapter 10. Projecting an Illusion of Legitimacy
Dana Darmon and Sheila Danzig
Memberships
Shower Girl
The worker bees make mistakes
St. Regis under fire
The first CNN story
Cowing UIUC

Part 3: Sparring

Chapter 11. Damage Control

Star Chamber

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 4 0f 10

I hire a lawyer
The Chronicle calls
AAUP to the rescue
More Randock bilge
The embassy disavowal
Bill Morlin, Steve Orr, and Gary Craig's newspaper stories
Novak's third trip to Africa
Embassy punch-up
The embassy cooperates with the Randocks
The run at IAU

Chapter 12. George’s Bible
The FTC and diploma mills
George's bible
Ishag Shafiq
Shafiq joins the Randocks' sales force
Georgia teachers
Dixie replies to Georgia
The ACICS commissioner
Setting up the UAW deal
Meeting with UAW and Ford
Stealing from Dixie
Sandra Chapman ambushes Shafiq at Chrysler
Pressuring the Attorney General
Dreams in ashes

Part 4: Operation Gold Seal

Chapter 13. The Investigators
AAG Jack Zurlini
St. Regis lands on Jack's desk
Grant Collins
The USAO makes contact
The Department of Justice
Pitching to the feds I
George the analyst
I meet Jack
Building momentum
Jim Tilley
Pitching to the feds Il
John Neirinckx
Different kinds of cases

Chapter 14. Regis University Sues the Randocks
Regis University
Considering a lawsuit
Regis College
Bob Kaffer calls again
Filing the lawsuit
St. Regis responds

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 50f 10

Draining the website
A strange point of law
The "pathetic letter"”
Settlement
Threatening FHS 1971
Shape-shifting
The Liberia internet domain
Customer service, for a price
Chapter 15. Gold Seal Undercover
The nature of the case
St. Regis mail drops
John sneaks into the A+ Institute
The Post Falls office
Greg Ross joins in
Azad
Gold Seal subpoenas
Dominick Flarey
Dumpster diving
Collins tries to buy a degree
Greg Ross buys degrees
Smells like visa fraud
ACAC and IEA
Grabbing Dixie's boxes
Negotiating with Greg Roberts
Bad tradecraft
Chapter 16. Leaving Africa
Meeting the new ambassador
Restructuring as franchises
Second Liberian disavowal
Seeking reaccreditation
Isaac Roland back peddles, for a fee
I write to Liberia again
Novak goes to Liberia again
NCHE fails to act
Seborga and Hutt River Province
Pitching to Rudy Marn
Chapter 17. Going to Spokane
Meeting the investigators
Lunch
Going to work
Higher education
Subpoena power
Jargon
George Jacobs
Stress and strain
The first responders

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 6 of 10

My notes
Chapter 18. Dixie’s Boxes

The boxes are missing

Beck and Tafoya meet with the Randocks

More interviews

Beck reflects

A suspicious insurance claim
Chapter 19. Nah, I’m a Diplomat

Trying to meet Dixie

Nah, I'm a diplomat

Dunbar says it's on

Dixie pretends to be a Marine

Harassing my family

The sub 7 ruse, to no avail

Call me Thursday
Chapter 20. The Raids

Preparing for the raids

Shooting with the feds

Pre-raid briefing

Waiting for a go signal

Searching Richard Novak's home

Raiding Dixie

Questioning Steve Randock

Northwest Stamp search warrant

Searching the Lorhans

Amy Hensley and her monkey

Markishtum and Pearson

You just can't make this shit up

Part 5: United States of America vs. Dixie Ellen Randock, et al.

Chapter 21. The Day After

Fallout from the raids

Suspect interviews

Surprises

Looking through the evidence

The customers knew what they were doing
Chapter 22. Interviews and Indictment

Dominick Flarey interview

Sheila Danzig interview

Chandler and Stefaniak

Interviewing the Liberians

The money

A documents case

The indictment

Confiscating Dixie's Jaguar
Chapter 23. Prosecution and Defense

The defense attorneys

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 70f10

Public defenders
The role of the defense
Arraignment
A defense at public expense
Judge Suko
Ken Pearson's interests diverge from the Randocks
Defense strategies
The first set of defense motions
Normal life, interrupted
The second CNN story
George the coder
Strains inside Gold Seal
Child pornography
Blake Carlson pleads guilty
Richard Novak pleads guilty
Enough evidence to choke a horse
Steve has a stroke and Pearson pleads guilty
The defense goes after me
The Randocks and federal customers
Amy Hensley pleads guilty
Chapter 24. Motions to Suppress and Dismiss
Motion to suppress
The prosecution's response
A Fourth Amendment violation?
Jacobs says no
The expectation of privacy
Defense response
Legal standing to challenge
Motion to dismiss
Response
Over the horizon
Chapter 25. Prosecution Witnesses
In court
About that door
Insecure storage
There was no lock
Toilets in court
Beating up Greg Ross
Gross misconduct?
Tafoya plants a land mine
Jim Tilley testimony
Beck cannot recall
About that Post Falls police report
Beck is confused
Talking to Safeco
Chapter 26. John Neirinckx Testifies

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 8 of 10

Neirinckx direct examination
Schweda examines Neirinckx
Trageser's turn
Redirect, recross
Neirinckx impresses Jacobs
The challenge to the defense
Chapter 27. Witnesses For the Defense
Safeco, again
A question of hearsay
Traci Johnson
Beck's supervisor
Defense investigator Breen
Hensley changes her story
Perjury, for sure
Chapter 28. The Randocks on the Witness Stand
Dixie Randock testifies
Steve blames it on Dixie
Part 6: The Lawmakers
Chapter 29. Legislation, Sometimes
New legislation in Washington state
Kentucky and the St. Luke School of Medicine
The Wyoming mess
The federal interest
1924: Senate Education and Labor Committee hearings
1984-1986: House Select Committee on Aging hearings
Congressman Pepper broadens the investigation
The committee staff open a degree mill
Murder
Another fake MD
More than just medicine
Nothing happened in spite of everything
2001: Senate Governmental Affairs Committee opens an investigation
Chapter 30. From Dupont Circle to Capitol Hill
Going to DC
CHEA
Senate hearings
New Jersey and Breyer State
Kennedy-Western
Empty promises
SRU customers discuss the hearings
Muzzled by Wyoming
Congresswoman McCollum's bill
Jurisdictional issues
Chapter 31. The Council for Higher Education Accreditation
CHEA works the issue
Jan Friis

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



George Gollin: Table of Contents 90f 10

HR 773 advocacy
Into the Higher Education Act
The conference committee guts the legislation
It is not a difference in philosophy
Tomorrow's another day
Who did it
Trying again
A criminal statute?
Part 7: End Game

Chapter 32. Rulings
Breen in Africa
Steve goes to Disney World
Might Judge Suko side with the defense?
Waiting
The ruling
A competing diploma mill, then Krugerrands
Models for a defense
Guilty

Chapter 33. Negotiations and Misrepresentations
Plea agreements
Roberta balks
Dixie pleads
A PSR, or not
Steve pleads
PSR
Obijections to the PSR
Prosecution sentencing memos
Defense sentencing memos

Chapter 34. Sentencing
Dixie in person
The hearing
More defense motions
Penalty phase
Dixie speaks
Wetzel's last stand
Judgment
Heidi is sentenced
Sentencing Roberta
Steve's health issues

Chapter 35. The Rest of Them
More document warfare
An extraordinary physical impairment?
August hearing
Steve speaks
The rest of them
Pearson's child pornography

_5th_draft_contents.doc 1570 words  © George Gollin, 2011 12/3/2011 2:13 PM



10
George Gollin: Table of Contents 10 of 10

Prisons
Gatherings
Buying cherries in St. Regis
Fourth of July
Chapter 36. After
Gold Seal closes down
Publishing the buyers list
The Randocks in prison
Steve watches them haul Dixie away again
Heidi and A+, but without a license
Novak is bankrupt again, so is Heidi
Blake and Rick in AZ
Ben Alli sues everybody
His guns, her car, their money
Hoyer, Kempe, Shafiq, Stefaniak, Chandler, Danzig, Flarey, Azad
Brodhagen
The Liberians
Swanson dies, Henss does not
Richard Herman and the admissions scandal
My students
The investigative journalists
Brittny McCarthy and Emily Lawrence
John Bear, Allen Ezell, Bill Gossett
The investigators and prosecutors
Zurlini, Neirinckx, Tafoya, Tilley
My perspective
A dream of serpents
Appendices: Related Issues in Higher Education Policy
A. Fixing the Problem
B. On the Meaning of “an Education”
C. The Legal Basis for Degree Granting Authority in the United States—Alan
Contreras, former Administrator, Oregon Office of Degree Authorization
D. Accreditation and Quality Assurance
E. A Statistical Digest of the Randocks’ Degree Business

! Yehuda Bauer, Speech at the Ceremonial opening of the Forum, Stockholm International Forum,
January 26, 2000, http://www.manskligarattigheter.gov.se/stockholmforum/2000/page898.html, visited
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